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Positive Pay 
ACH Filter Rules - User Guide 

The Positive Pay Module can only be accessed by logging into the Tompkins Business Digital Banking, 
Treasury Management Service. 

ACH Exceptions – Filter Rules Getting started: 

Navigate to the Payments Tab  > ACH Exceptions – Filter Rules 
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• It is recommended to put the Company Name in the Filter Rule Name and leave the Company Name Blank. If you do enter the Company 
in the Company Name field, it must be an exact match (including case and punctuation). If the name is not an exact match, items will be not 
whitelisted and will become exceptions. 
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